Gili thilu cong ty H.A.T

I. Gili thilu Céng ty

v VOigOn 10 nam hoOt ding Trung tam Tin hi ¢, Céng ty cl phin Céng nghl va ThiOng mOi
H.A.T chinh thi ¢ di0c thanh IDp t0 thang 02 nam 2012. Linh vO ¢ hol't d0ng chinh cla Céng ty
la DO ch vO Tin hi c bao gom: b0 o tri may tinh, sla chl'a may tinh, x0 ly cac sO ¢0 v may tinh,
may van phong, cac sl c v mlng internet, md ng dil n tholi, I0p trinh t0ng dai, dilt virus ...

v Ngoai ra Cong ty con t0 vO n gili phap cdng nghl théng tin, cung clp sin phOm, thilt b0 tin
hi ¢ chinh hang nhi : may tinh d0 ban, may tinh xach tay, linh kil n may tinh, phin mOm di0t
virus, thilt b0 camera giam sat...

v Trli qua nhil u nam holt dl ng va phat tridn, cac dich vi cla Céng ty H.A.T nhd dich vO blo
tri may tinh, dich vO sl a chla may tinh ngay cang hoan thil n, di0c nhilu céng ty t0i Ha NOi tin
nhidm va s di ng.

v Ngay t0 khi thanh I0p, Ban l&anh dl o Céng ty da xac dl nh “ Khach hang vl a long v dich v
la mO ¢ tiéu quan tring nhit ”. Bap 0ng nhu clu cla khach hang va xay di ng “nidm tin ddch vO”
la nhidm vO luén diC0c ditén hang dlu. Do vy Cong ty lién til p d0 ra nhi ng chinh sach dich
vl t0t nhOt va phu hOp nhit vDi khach hang la c& nhan ciing nhi khach hang la Doanh nghilp .

v Hiln nay Céng ty c0 phin Céng nghll va ThiOng mdi H.A.T ¢c6 ming I00i khach hang trdi

r0 ng trén nhil u d0 a ban thul ¢ nhil u qud n ndi thanh va ngoli thanh Ha NOi nh0 TO Liém, COu
Gily, Thanh Xuén, Hai Ba TrOng ... VOi dli ngd nhan vién, kU thult vién c6 trinh d0 chuyén mén
cao ludn s n sang cho vil ¢ trid n khai cac céng nghd mdi, ddch vl mdidl phQc vl khach hang
mOt cach nhanh nhit, chuyén nghilp nhOt.

v SO thanh céng clla Cong ty ngay hém nay c6 diilic la nhD sO Ong hi vatintiOng rOtI0n t0
phia khach hang, Cong ty d0 ra mOc tiéu phl n dJu ngay cang hoan thiln hon nhIm cung clp
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di n khach hang ca minh nhing dich vO va sin phim t0t nhOt, d0ch vO chuyén nghil p nhit,
gia cO clnh tranh nhOt.

Il. MC ¢ tiéu kinh doanh clla Cong ty

v Mang IDi s thOa man t0i da cho khach hang v diich vl va siin phOm cla Cong ty.

v Cung cOp dlich vl blo tri may tinh, sla chla may tinh, sla chla ming ndibl, ming diln
tholli hoan hi o nhit.

v Cam kOt chO cung cOp hang hda chinh hang, cé nguln gic xult x0 rd rang, khéng bubn ban
hang gil, hang nhai, hang kém chit [00ng.

v La mOt trD thD dOc I0c cho khach hang trong vil ¢ t0 v n gili phap cdéng nghl théng tin va sin
ph0m tin hi c.

lll. POnh hi0ng phat triln
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v Xay ding van héa doanh nghill p ma khach hang dilc dit lam trung tdm cia mOi hoOt d0 ng.

v Chuyén nghillp hdéa dii ngl nhan vién, ki thult vién toan Céng ty nhI m mang I0i kh0l nang
phic vO khach hang 0 mlc cao nhit.

v MO r0ng holOt dl ng kinh doanh vii cac ddch vD va s n phIm ngay cang phong phu da dl ng
nhO m dap 0 ng cac nhu clu khac nhau cl a khach hang.

v La céng ty hang dlu trong vilc d0a ddch vO bOo tri va cung clp cac sin philm céng nghd m0i
t0itdn tay ngi0i sO ding.

v Hoan thiln cac dich vl blo tri thilt b0 van phong nhim tdo ra mit dla chl tin cly, khong tho
thidu cho mOi doanh nghil p.

Thay mit Ban lanh dl o céng ty
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HO Anh Tuln
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